
How to setup the player
• Connect the audio cable with the player and your amplifier (e. g. AUX IN).
• Connect the power supply to your player and the power outlet.
• The player starts automatically. Once the status LED lights up green, the music is playing.

How to use the player
• To find the selection of music programs, please press “show channels” on the display.
• For an extract of the current playlist, please press “show playlist”.
• To change the volume, please move the volume control.
• The “settings” are password protected and only for the use by Radiopark support.

How to do the music updates via download link with USB thumb drive
• You‘ll regularly receive an e-mail from Radiopark including a download link.
• Click on the link and download the file.
• Save the file on your empty USB thumb drive.
• With more players you can save all files on one USB thumb drive.
• Insert the USB thumb drive to your player. The status LED starts flashing blue.
• Once the update is finished, the status LED will light up constantly blue. 
  Please remove the USB thumb drive.
• After a short time the status LED turns back green.

1 x RAMPtouch, 1 x audio cable, 1 x audio adapter, 1 x power supply
1 x USB thumb drive (opt.)

CONTENTRAMPtouchEN

Music updates online
• Automatic online updates require a permanent LAN connection (open SSH connection via 
port 22) If the connection is successful a globe icon will appear next to the status LED.
• Please contact Radiopark support.

Not working? – Let‘s see...
• Is the USB thumb drive NTFS-formatted?
• Was the file downloaded completely?
• Has your file the correct file ending .aes?
• Did you save the original file without a number in brackets (not a copy e. g. content(1).aes)?
• Was your USB thumb drive empty before you saved the file?
• Has the file been saved as received and not been tidied up into a folder?
• Did you restart the player after the update (remove power supply)?

Player is working.
Player is updating. Please don‘t remove USB thumb drive.
The update is finished. Please remove USB thumb drive.
Have you done the update? If the player still shows red light after update, 
please contact Radiopark support.

The player is broken. Please contact Radiopark support.
Volume is too low. If necessary please contact Radiopark support.

Scan the QR code for our website

Radiopark support +49 40 / 43 09 370 or support@radiopark.de (Please tell us the player ID on the bottom of your player [4 digits])
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