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SYSTEM REQUIREMENTS AND TECHNICAL DATA

RAMPstream RAMPstream BIG
Connections RJ45-LAN, 1x Stereo-Out 3.5mm jack RJ45-LAN, 4 x Stereo-Out 3.5mm jack
Power Supply 100-240V 50-60Hz AC/50W max. (extern) 230V 50-60 Hz AC/200W max.
Music-Cache 360 Hours 1100 Hours
IP-Configuration =~ DHCP DHCP
Bandwidth 30-360 kbit/s (cached/uncached) gg:fggé%i;/fg(wched/unCGChed);
Ports outgoing 80/443 TCP, 1194 UDP outgoing 80/443 TCP, 1194 UDP
Dimensions 197mm x 197mm x 32mm 480mm x 45mm x 250mm (19“-1HE)

Weight 1,33kg 4,44kg



Scope of delivery: Power supply, network and audio cable

INSTALLATION

The tonique player needs to be connected to the power supply @, the Internet @ and your
audio system @ After 30 seconds the music will start playing, the Power LED shows a green
or a blue light.

MUSIC CONTROL

You can access the remote control for volume and station selection via Browser
player.tonique.com.

The device can only be controlled with an active internet connection!

Alternatively you can use a mobile app to control the music.

app control: video guide for the app controling:

TROUBLE SHOOTING

The Player is offline

Is the tonique player switched on?

Does the tonique player have a connection to the internet?
Are there any network problems in the house?

Can the device use the specified ports on our servers?

The Power LED is off

Is the tonique player connected to the

power supply? Is the power supply or power cable OK?
Was there a power outage?

No music [ background noise

s the tonique player switched on?

Has the stereo [ amplifier | audio matrix been checked? Is the correct audio source set?
Has the volume of the tonique player and the playback system been set correctly?

Is the audio cable damaged?

Do a headphone test to make sure that the tonique player is playing music

(connect headphones to the tonique player audio output)
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